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Project
planning

Heuristic
analysis
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Surveys

User testing

=P User priorities

“Pay” as priority
Frequent transactions

Privacy




User identified
problems
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Interstitial page

New payee flow
dislocates user

Frequent transactions




-

Confusing main navigation

The dirty work
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Solutions
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S

* Removed interstitial page

Absorbed all pay flows into one

Moved configuration links into user menu
Improved add new Payee flow

Added Favourites accelerator

Privacy issues solved by Stealth™ mode

New user menu

Add new payee flow

Favourites




Stealth™ mode

Patrick’s prototype

https://s32vq2.axshare.com/log_in.html

Goran’s prototype

https://goranmscux d.com/2018/10/22/04-
the-new- bank-dawns/

Redesigned
app

Thank you!
P&G
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